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Appendix U Summary reports of responses to 2018

Statutory Consultation and the Lower Thames Crossing
Project Update

u.l.1 In advance of the 2018 Statutory Consultation, the Applicant commissioned
Traverse, an independent third-party agency that specialises in the analysis and
reporting of consultation responses. Traverse was asked to provide a detailed
report that set out and described the key themes and issues which had been
raised in the consultation responses. The purpose of the report is to provide an
accessible summary of the responses, in a format that describes in a series of
theme-based chapters the range of issues raised by consultees, providing
examples and quotes to provide further insights. It is intended to complement
the tabular format used in Chapter 11 of the Consultation Report.

u.1.2 Traverse was also asked to provide an executive summary report based on its
detailed summary report. The executive summary report was published by the
Applicant in July 2019 at the same time that the Applicant published its own
Lower Thames Crossing Project Update.

U.1.3 Copies of the following three documents are included within this appendix:

a. The detailed summary report of responses to Statutory Consultation,
produced by Traverse

b. Executive summary report of responses to Statutory Consultation,
produced by Traverse

c. Lower Thames Crossing Project Update, produced by the Applicant
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Director CIP, Chris Taylor,

We raceived a recard
breaking responss
with around 15,000

people attending our

avenis and almiost

28,000 people sharng

thelr vie

Foreword

Welcome to the Lower Thames
Crossing consultation update

A the end of 2018 we held the most comprehensive consuliation
Highways England has ever undertaken and we recened a
record breaking response with around 15000 peopls attending
our 60 events and almost 28,000 people shanng their views on
our proposals. [would like to thank everyons who took part

Sinee the consultation we have been reviewing all of the
feedback and our commitment toyou is to consider sach
and every response we receiad and ta use that teedback
as we continue lo develop our proposals ahead of submitting
our Development Conzent Order (DCO) application

We will publish a full consultation report as part of our DGO
application, howsver to keep you updated on progress

e are Now [3sUing an interm updats on the key themes
wie heard during the consultation. This update sets out
levels of support for and oppesition to our proposals

and some of the suggsstions made as to how ws can
improve the design of the Lower Thames Crossing.

Thers is significant sup port for our proposals with rmore than
20% of respondenis supporting the need for a new crossing
and 70% suppaorting the location, however ws rscoghise
that there are a number of areas of concern. Our waork now
istocused on continuing to improve our proposals. it isvital
we gel all aspects of lhe design, construction and operation
night ta minirmise the impacts and maxmiss the benefiz.

The level of dstall in the feedback we recerrsd through our
consultation and our comprehensive programme of ground
investigations means we want to take additional time to

improve our propogals and to develop cur DCO application

We now intend to submit cur DCO application in summer
2020. This does not impact on our overall programme
and we are on target to open the Lawesr Thamss Crosaing
in 2027 as we have further developed our approach

to construction to achedule work concurrently and
reduce ths overall time required for construction

Ahead of submitting our DCO application in summesr 2020
wee will continue to revisw the feedback we received during
last year's consultation and consider it as we develop the
design of the route. We will share design updales with
stakeholders and communities and we may nesd 1o conault
further on proposed changes. We will of course keep
communities, customers and stakeholders updated as our
plans prograss. We may also choose to consult further

on proposed changes tothe project as it develops

Please visit our website www lowsrthamescrosaing.co.uk
to sign Up to our email updates or follow Us on Twitter
@lowsrhamess to keep up to date.

Thankyou again for your continued interest
in the Lower Thames Crossing.

It s vital we get all
aspects of the design,
construction and
oparation right to

minimise the impacts
and rmaximise

the benefits

Chris Taylor
Director, Complex Infrastructure Programme:
Highweays England
w Project update - Summer 2019 Project update - Sumrmesr 2019 El
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Your responses

Here's what you wil find on 28,493
Panels around the rogmy: ¢ ;
responses received,
This is a record for a consultation of its type. The consultation

responass wers received and analysed by Traverse, an
independent company specialising in public consultations.

What is the Lower Thames Cros

Why the Lower Thames Crossing is so importart

To view Traverse's Executive Surmmary of the iasues raised during the

The route
y consultation please visit www lowsrthamsscroaaing couk The full
Local communities and the environment - atatutory consultation report providing detailsd information about the
] . consultation process, the issues raised and our responses to therm will
Building the Lower Thames Crossing —— s — be published as part of our Development Consent Order application
g the Lower Thames Crossing — = - The tollowing pages provide a summary of the rssponzes

received during the consultation

ry S0 far

How we received the responses

[ul*

. Orline

Gampaign responses
B Feedback forms

:_: Free-text letters and emails

Please note: Percentages onthis and
following charts may not add up to 100%,
as they are rounded 1o the nearast parcent
Whete afigure is less than 063 (For
axample question 1a) we have displayed
that figure as <1 as this is preferable to 0%,

Project update - Sumrmer 2019 ¥
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The consultation

14. Flease let us know what you think about the guality of our
consultation materials, our events, the way nwhich ws have
nofified people about our plans, and anything slse related o
this consultation.

~

Intormation Events (quality)
“ 16 \

4%

Prometion

Events (location)

W Very geod B Foor
W Good . Weny poor

. Average Mot applicable

Project update - Summesr 2013

Highlighted comments

Support

The materials and events were helpful and
informative. The uss of "hefore and alter” pictures
and the "flythrough” video was good. Grateful for
the opportunity to comment on the proposals

Opposed

Don't belisvs fesdback given will influencs
decision making and the decision has already
been made. Information was biased or thers
was not enough and the consultation was
poorly advertised. Some found the everts 1o be
inaccessible due to their time and location.

Project update - Surmrmer 2013
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If you need help accessing this or any other National Highways information,
please call 0300 123 5000 and we will help you.

© Crown copyright 2022.

You may re-use this information (not including logos)
free of charge in any format or medium, under the terms
of the Open Government Licence. To view this licence:

visit www.nationalarchives.gov.uk/doc/open-
government-licence/

write to the Information Policy Team, The National
Archives, Kew, London TW9 4DU,
or email psi@nationalarchives.gsi.gov.uk.

Mapping (where present): © Crown copyright and
database rights 2022 OS 100030649. You are permitted to
use this data solely to enable you to respond to, or interact
with, the organisation that provided you with the data. You
are not permitted to copy, sub-licence, distribute or sell
any of this data to third parties in any form.

If you have any enquiries about this publication email
info@nationalhighways.co.uk
or call 0300 123 5000*.

*Calls to 03 numbers cost no more than a national rate
call to an 01 or 02 number and must count towards any
inclusive minutes in the same way as 01 and 02 calls.

These rules apply to calls from any type of line including
mobile, BT, other fixed line or payphone. Calls may be
recorded or monitored.

Printed on paper from well-managed forests and other
controlled sources when issued directly by National
Highways.
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